Using Zoom for telehealth
The help sheet is designed to assist you when using Zoom for telehealth sessions with clinicians at
Complete Sports Care. It will cover how to open a telehealth session in Zoom and some of the key
features of Zoom to help improve your experience. There will also be tips on how to set up the
environment and equipment you may need.
Some important questions about Zoom, and how to use it:
What is Zoom? Zoom uses web-based software to allow you to connect via video and voice (so a
video call) with another Zoom user. It is similar to Skype, but key advantages are that it is more
stable, and you do not need to download any software to use it.
How does Zoom work? There are three simple steps that you will need to follow
STEP 1: You will be sent an invitation to a Zoom meeting via email and you will need to click on the
link in the invitation – see photo below

Zoom link

STEP 2: When you click on the link you will see the screen below. You then have to click on ‘Open
Zoom meeting’

STEP 3: Then click on ‘Join with computer audio’.

What you will see when you are in Zoom
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Tips regarding the environment and equipment
1

What device should you
use?

Use a phone or tablet so
that it is easier to move
around

2

What position should
you be in?

3

Should I use a headset?

Yes. It will most likely allow
you to hear the clinician
more clearly

4

Where should I make
the Zoom call from?

Ensure you are in a well-lit
and quiet room

See table below.

4

What position should I
be in?

The clinician may ask you to
change position to assess
you. Here are some tips for
each position

a/ Device in front of you

b/ Device in front of you

c/ Device on floor beside
them propped up with
books

